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QUALITATIVE DATA ANALYSIS 
 

RANDOM TRANSCRIPTIONS 
TRANSCRIBER'S TYPED PHRASE WHAT INTERVIEWEE ACTUALLY SAID 
layer market  labour market 
reflective bargaining  collective bargaining 
self-support  soft support 
the various  those areas 
leading  relating 
certain kinds of ways of understanding  surface kinds of ways of understanding 
you know  the most 
general contact  general context 
and our  and/or 
delegates to hire bodies  delegates to higher bodies 
generally  gender lines 
new committees  union committees 
mixed service  lip service 
overrated  overridden 
activism  division 
it runs again  it runs the gamut 
as a hole  as a whole 
accepted committee  executive committee 
denying neglect  benign neglect 
obligated  promulgated 
was a committee member  women's committee member 

OPPOSITE TRANSCRIPTIONS 
TRANSCRIBER'S TYPED PHRASE WHAT INTERVIEWEE ACTUALLY SAID 
ever meant to never meant to 
inversions to class analysis conversions to class analysis 
it just makes sense it doesn't make sense 
there isn't a provision for day care  there is a provision for day care 
formal  informal 
the union can take concerted action the union didn't take a concerted action 
there's one thing I can add there's nothing I can add 
there's more discernable actions there aren't discernible factions 
it wasn't like I had to take on new things [domestic 
chores] 

 it wasn't like he [spouse] had to take on new things 
[domestic chores] 

it was union activities   [that broke up my marriage] it wasn't union activities [that broke up my 
marriage] 
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Transcription conventions for conversation and discourse analysis 
Try to have the spelling of words roughly indicate how the words were produced. Often this 
involves a departure from standard orthography. 
 
→ Arrows in the margin point to the lines of transcript relevant to the point being 

made in the text. 
( ) Empty parentheses indicate talk too obscure to transcribe. Words or letters inside 

such parentheses indicate the transcriber’s best estimate of what is being said. 
hhh The letter ‘h’ is used to indicate hearable aspiration, its length roughly 

proportional to the number of ‘h’’s. If preceded with a dot, the aspiration is an 
in-breath. Aspiration internal to a word is enclosed in parentheses. Otherwise 
‘h’’s may indicate anything from ordinary breathing to sighing to laughing, etc. 

[ Left-side brackets indicate where overlapping talk begins. 
] Right-side brackets indicate where overlapping talk ends, or marks alignments 

within a continuing stream of overlapping talk. 
° Talk appearing within degree signs is lower in volume relative to surrounding 

talk. 
>< ‘Greater than’ and ‘less than’ symbols enclose talk that is noticeably faster than 

the surrounding talk. 
((looks)) Words in double parentheses indicate transcriber’s comments, not transcriptions. 
(0.8) Numbers in double parentheses indicate period of silence, in tenths of a second – 

a dot inside parentheses indicates a pause of less than 0.2 seconds. 
::: Colons indicate the lengthening of the sound just preceding them, proportional to 

the number of colons. 
becau- A hyphen indicates a abrupt cut-off or self-interruption of the sound in progress 

indicated by the preceding letter(s) (the example here represents a self-
interrupted ‘because’). 

He says Underlining indicates stress or emphasis. 
dr^ink A ‘hat’ or circumflex accent symbol indicates a marked pitch rise. 
= Equal signs (ordinarily at the end of one line and the start of an ensuing one) 

indicate a ‘latched’ relationship – no silence at all between them. 
(Silverman 1997 p. 254) 
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